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INTRODUCTION

Le Programme régional des soins a la mére et au nouveau-né de Champlain (CMNRP) a mené des groupes
de discussion dans le cadre de I'une de ses priorités stratégiques axées sur I'amélioration de la transition
des soins de maternité des hopitaux vers les communautés. Les groupes de discussion sont I'une des
activités du groupe de travail sur le recensement des services de soins de maternité du CMNRP.

Le CMNRP a le plaisir de présenter un rapport sommaire sur les principaux résultats et les
recommandations du groupe de discussion qui a eu lieu le 12 mai 2017 de 13h a 15h30 au Centre de
naissance et de bien-étre d’Ottawa. Un parent ainsi que 18 fournisseurs de services de santé provenant de
diverses organisations et qui offrent des soins de maternité’ dans la région d’Ottawa ont participé a la
séance. La région d’Ottawa comprend les communautés suivantes : Cumberland, Orléans, Navan, Metcalfe,
Osgoode, Manotick, Richmond, Barrhaven, Riverside South, Ottawa Centre, Vanier, Nepean, Bayshore,
Kanata, Stittsville, Carp et Kinburn.

Le groupe de discussion avait comme objectifs de:
1) Confirmer et identifier des services et programmes de soins de maternité supplémentaires dans la
région d’Ottawa;
2) Explorer les points de vue des participants sur les points forts, les défis et les lacunes des services et
programmes de soins de maternité en matiere d'acces, de navigation et de continuité de soutien; et
3) Identifier des possibilités d'amélioration et faire des recommandations pour améliorer le systeme
actuel.

Le groupe de discussion a été divisé en quatre parties. Des notes ont été prises et la séance a été
enregistrée afin de capturer avec précision les contributions des participants. Les informations obtenues
des notes et de I'enregistrement ont été révisées, compilées et sont présentées dans ce rapport.

Partie 1 — Identifier les services et programmes de soins de maternité

Avant d'assister au groupe de discussion, les participants ont recu une liste de services et programmes de
soins de maternité complétée par les membres du groupe de travail sur le recensement des services de
soins de maternité du CMNRP. Les services et programmes avaient été identifiés par des recherches
effectuées sur des portails (lignesanté.ca; 211.ontario), les sites Web des organisations ainsi que par des

appels téléphoniques avec des informateurs clés. Des copies de cette liste étaient disponibles lors de la
séance. Celle-ci a été utilisée comme outil de référence pour guider la discussion.

Durant la premiére partie de la séance, les participants ont été invités a identifier des services et
programmes supplémentaires a inclure dans la liste préliminaire ainsi que d’identifier ceux qui n’étaient

! Aux fins de ce groupe de discussion, les soins de maternité désigne le continuum de soins auprés de la mére et de
son bébé, et ce, avant, pendant et apres la naissance jusqu’a 3 mois.
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plus disponibles. Tous ajouts ou modifications a la liste devaient étre soumis par courriel a la facilitatrice
suite a la séance.

Une mise a jour de la liste des services et programmes de soins de maternité se trouve a I'annexe A.

Partie 2 — Identifier les points forts, les défis et les lacunes des services et programmes de
soins de maternité

Les participants ont été demandés d'identifier les points forts, les défis et les lacunes des services et
programmes de soins de maternité offerts dans leur communauté. lls devaient prendre en considération
les facteurs suivants : I'accés aux services et programmes, la navigation entre les services et programmes
ainsi que la satisfaction des familles avec les services et programmes. Les résultats de cet exercice sont
présentés ci-dessous dans le tableau 1.

TABLEAU 1 — POINTS FORTS, DEFIS ET LACUNES DES SERVICES ET PROGRAMMES DE SOINS DE MATERNITE
NEONATALE

Les zones en gras s'appliquent a toutes les périodes (grossesse, accouchement, période postnatale)

GROSSESSE ACCOUCHEMENT PERIODE POSTNATALE
® (Ca Mijote (programme de nutrition | ® Diversité de services et e Diversité de services et
POINTS prénatale et postnatale) programmes de soins programmes de soins
FORTS o Révision de plusieurs notions disponibles disponibles
pendant qu’on cuisine e Choix de 3 endroits pour e Site Web « Etre parent 3
(p. ex., allaitement maternel, donner naissance : hopital, Ottawa » (Parenting in
développement de I'enfant, Centre de naissance et de Ottawa) *Excellente ressource
Vimportance de |a présence des bien-étre d’Ottawa, maison e Accés et disponibilité des
parents) *Préparation prénatale et . .
postnatale . Tran’sfert des soins entre services et programmes
o Conférenciers invités (p. ex, gynécologues et sages- offt?rts dans les Centres de la
consultante en lactation, sage- femmes *Ouvert d’esprit; petite enfance *{mportant de
femme, doula, bibliotheque bonne communication prendre en considération que les
municipale) ® CHEO - centre tertiaire pour familles vulnérables n’y accédent
o On essaie de brancher les les soins néonataux pas
familles avec les e Collaboration entre le e Suivi postnatal offert par les
services/programmes offerts Programme bébés en santé, sagoles-ferpme's “augmente a
dans la communauté enfants en santé, les durée de I'allaitement maternel
*Bonne participation; programme hopitaux et les sages-
tres apprécié par les familles femmes *haut taux d’outils de
e Diversité de services et dépistage complétés et
programmes de soins disponibles références

o Soutien formel et informel
(p. ex., soutien en santé mentale,
social, etc.)
*Bonne connaissance des services
sociaux offerts dans la
communauté

e Mothercraft (Birth and Parent

Companion Program)

o Programme offert aux femmes
marginalisées et a risque

o Soutien 1:1 offert par une
doula pendant la grossesse,
I"accouchement et la période
postnatale
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GROSSESSE

Portail 211.0Ontario et ligne
téléphonique 3-1-1 de la ville
d’Ottawa — aide a relier les familles
aux services dont ils ont besoin

(p. ex., soins de santé, aide financiére,
logement, banque alimentaire)
Programme bébés en santé,
enfants en santé offert par Santé
publique Ottawa — soutien offert
aux familles a risque; relie les
familles avec les services offerts
dans la communautaire

Belle collégialité et bonne
collaboration entre les divers
fournisseurs de soins (p. ex.,
médecins, sages-femmes) et les
services de soins (p. ex., santé mentale)
a I'Hopital Montfort

Acces aux soins de maternité
offerts par certains centres de
santé communautaires pour les
femmes qui ne sont pas
admissibles a I’Assurance-santé de
I’Ontario ou qui sont mal abritées
*Clinique spécialisée; suivi par un
médecin de famille a partir de 28
semaines

Majorité des femmes enceintes
ont acces a des soins prénataux
*Population qui est priorisée par les
divers services de santé (p. ex., équipes
de santé familiale)

Consultation prénatale spécialisée
pour les grossesses a risque *offert
a I’hépital d’Ottawa

ACCOUCHEMENT

PERIODE POSTNATALE

DEFIS

Accés/disponibilité du Programme

bébés en santé, enfants en santé

o Appels téléphoniques et visites
a domicile sont seulement
offerts aux familles
marginalisées, a risque.
*Limites liées a des coupures
budgétaires et réduction du
personnel
*Ceci créé un stigma pour le
programme; les femmes se sentent
ciblées

o Modele mixte « blended
model » avec les visiteuses
familiales peut étre offert aux
familles qui requierent un suivi
along terme

o L'outil de dépistage est
répétitif *Ca décourage parfois les
familles a accéder au programme;
surtout celles qui pourraient
bénéficier d’un suivi a long terme

Acces a des services et

programmes de santé qui sont

offerts dans diverses langues

(p. ex., frangais, arabe)

Langage utilisé par les
fournisseurs de soins avec
les populations vulnérables
Approche holistique n’est
pas utilisée pour la
prestation des soins de
santé

Prestation de soins de santé
qui respectent les
différences culturelles
Consultations a I’équipe de
soins palliatifs de la maison
Roger Neilson pour les
familles qui regoivent un
diagnostic prénatal,
périnatal ou néonatal de
maladie limitant I'espérance
de vie ou de maladie
mortelle

Acces et disponibilité de
services/programmes/resso
urces pour les péeres
Manque de connaissances
des familles par rapport a

Langage utilisé par les
fournisseurs de soins avec
les populations vulnérables
Approche holistique n’est
pas utilisée pour la
prestation des soins de santé
Acceés et disponibilité de
services/programmes/
ressources pour les péres
Beaucoup de parents
n’accéderont pas a des
services ou programmes a
cause de certaines
craintes/hontes

Barriéres langagiéres et
culturelles des services et
programmes de soins
Inconsistance des
informations offertes aux
familles

(p. ex., alimentation du bébé)
*I'information n’est pas toujours
basées sur les données probantes
*I| faudrait rendre accessible les
recommandations de Santé
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GROSSESSE

*Difficile d’obtenir les services d’une
doula francophone
Qualité des services de santé
offerts aux femmes originaires
d’lqualuit (p. ex., soutien social)
Préparation des parents pour les
grands prématurés
Navigation entre les services et
programmes de soins de maternité
o Parfois difficile de trouver des
services et programmes par
des recherches effectuées sur
I'internet
o Difficile de déterminer quels
services sont les plus
appropriés
o Manque de connaissances au
sujet des services et
programmes *familles et
fournisseurs de soins
o Barrieres rencontrées par les
populations vulnérables :
= accés minimale a l'internet
= peu de connaissances au
sujet des services et
programmes qui leur sont
disponibles
= hébergement
= transport
= qutres préoccupations
concernant leur situation
= barrieres culturelles
*certains gens n’accéderont pas
un service/programme si les
fournisseurs de services ne leur
ressemblent pas; le service doit
étre adapté a la clientele
Certaines populations vulnérables
(p. ex., réfugiés) ont beaucoup de
besoins au niveau des services
*Gestion de cas complexes
Certaine tolérance au niveau de la
diversité *Les cas complexes
(p. ex., toxicomanie) sont souvent gérés
par les centres de santé
communautaires
Communication et coordination
des soins entre les divers
fournisseurs de soins et les
services/programmes de soins
*consultation, référence
Accés a la documentation (format
papier ou électronique) lors d’un
transfert de soin urgent
Language utilisé par les
fournisseurs de soins avec les
populations vulnérables
Approche holistique n’est pas
utilisée pour la prestation des
soins de santé

ACCOUCHEMENT

I'accés des services de sages-
femmes femmes (p. ex.,
naissance a domicile ou au
centre de naissance) ainsi que
perception du réle des sages-
femmes * Barriéres langagiéres
et culturelles

Conversations par rapport
aux grossesses non
productives — parents
doivent faire des choix trés
vite lorsqu’on leur annonce
la nouvelles *meilleur soutien
doit étre offert aux familles
Barriéres langagiéres et
culturelles des services et
programmes de soins
Inconsistance des
informations offertes aux
familles (p. ex. allaitement,
position d’accouchement)

Sur médicalisation de
I"accouchement *choix de
soins sont pas tous présentés aux
familles

Soins pour les bébés
prématurés

*utilisation optimale des lits
néonatals dans la région
Rétro-transferts néonatals
*il serait préférable de garder les
bébés dans les organismes qui
peuvent offrir plus de ressources
(p. ex., soutien a l'allaitement)
Acces et disponibilité de
services et programmes de
soutien pour les parents qui
souffrent de troubles de
santé mentale pendant la
période périnatale

PERIODE POSTNATALE

publique d’Ottawa

Acceés a un siege d’auto

*les familles n’ont pas toujours
les moyens financiers; parfois
difficiles d’obtenir des
subventions

Soutien a I'allaitement qui
prend en considération les
différences culturelles
*adapté aux besoins des familles
Acces et disponibilité de
services et programmes de
soutien pour les parents qui
souffrent de troubles de
santé mentale pendant la
période périnatale

Acces et disponibilité des
services a domicile

* Reconsidérer pourquoi les
femmes ne se déplacent pas
Acces et disponibilité de
cours sur le réle parental
*Peu d’organismes dans la région
offrent ce type de programme
Acces et disponibilité de
soutien a l'allaitement
*diminution en raison de
coupures budgétaires
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GROSSESSE

Certaines populations (p. ex.,
francophone) requiérent une
approche plus personnalisée
*Besoin d’étre accueillant, disponible et
de diriger les familles vers les services
Acceés et disponibilité de certains
services/programmes *Limitations
liées au transport, emplacement du
service/programme, barriere interne
administrative

Accompagnement des familles vers
une nouvelle ressource

Prestation de soins de santé qui
respectent les différences
culturelles

Consultations a I’équipe de soins
palliatifs de la maison Roger
Neilson pour les familles qui
recoivent un diagnostic prénatal,
périnatal ou néonatal de maladie
limitant 'espérance de vie ou de
maladie mortelle.

*seulement 50 consultations en 10 ans
Acceés et disponibilité de
services/programmes/ressources
pour les péres *Les péres veulent
s’engager d’avantage

Beaucoup de parents n’accéderont
pas a des services ou programmes
a cause de certaines
craintes/hontes

Manque de connaissances des
familles par rapport a I'acces des
services de sages-femmes (p. ex.,
naissance a domicile ou au centre de
naissance) ainsi que perception du
role des sages-femmes

Barriéres langagiéres et culturelles
des services et programmes de
soins

Inconsistance des informations
offertes aux familles

Acces et disponibilité de services
et programmes de soutien pour
les parents qui souffrent de
troubles de santé mentale
pendant la période périnatale

ACCOUCHEMENT

PERIODE POSTNATALE

LACUNES

Clinique pour les pertes de

grossesse précoces

o Prestation de soins physiques

o Counselling en matiere de
deuil

o Référence aux ressources
disponibles dans la
communauté

*Besoin de penser aux soins en fonction

de la personne

Counselling préconceptionnel

*Opportunité de préparer les gens a

Acces et disponibilité de
services de soutien pour les
familles GLBTBQ *meilleure
navigation pour les parents non
hétérosexuels

Acces et disponibilité de
services de soutien pour les
familles GLBTBQ

Suivi pour les bébés a risque
*pas de budget pour faire le suivi
Service de réseautage pour
les familles marginalisées

Pas de banque de lait
maternel dans la région
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GROSSESSE

ACCOUCHEMENT

PERIODE POSTNATALE

naviguer le systeme de santé
e Acces et disponibilité de services
de soutien pour les familles

GLBTBQ

PARTIE 3 — Recommandations pour améliorer les services et les programmes de soins de

maternité

Les participants ont ensuite été divisés en groupes et ont été demandés d'identifier 3 facons d'améliorer
les services et programmes pour l'une des périodes suivantes: grossesse, accouchement ou période

postnatale (premiére semaine, 2° semaine a 3 mois). Les participants ont été invités a réfléchir aux services
et aux programmes qui pourraient étre élaborés ou améliorés. Un représentant de chaque table a été
invité a partager les recommandations générées par leur groupe. Les idées et suggestions sont présentées

dans le tableau 2.

TABLEAU 2 - OPPORTUNITES POUR AMELIORER LES SERVICES ET PROGRAMMES DE SOINS DE MATERNITE

GROSSESSE

e Centralisation des services et
programmes de soins de maternité

Suggestions:

o Création d’un «hub» pour les
services et programmes
(grossesse jusqu’a la petite
enfance) *mapping des services

o Standardisation de
I'information a travers les
différents organismes

*pourrait améliorer la navigation
du systéme de santé

® Faire un recensement aupres des
péres et autres populations
vulnérables

o Identification des besoins

o Etablir les ressources requises
pour ces populations
e  Offrir une formation en soins
adaptés a la culture aux
fournisseurs de soins

*Pour bien intervenir et offrir des soins
centrés sur la personne

ACCOUCHEMENT

Standardisation des informations
offertes aux familles *Pour s’assurer que
les mémes informations sont offertes par
tous les fournisseurs de soins *Santé
publique d’Ottawa pourrait diriger le
processus

Assurer des soins infirmiers 1:1 pour
les femmes en travail actif

Assurer que les familles puissent faire
des choix éclairés lorsqu’elles
recoivent un diagnostic prénatal,
périnatal ou néonatal de maladie
limitant I'espérance de vie ou de
maladie mortelle

Accroitre le nombre de sages-femmes
avec des privileges a I'hépital d’Ottawa
*spécifiquement au campus Général

PERIODE POSTNATALE

Premiére semaine

Offrir un congé parental (partenaire) qui
pourrait complémenter le congé de
maternité de 52 semaines en Ontario

Augmenter le budget pour le Programme
bébés en santé, enfants en santé offert par
Santé publique d’Ottawa

Obtenir des fonds le suivi
néonatal/enfants avec défis, difficultés
(premiere semaine a 3 mois)

Augmenter le soutien a I'allaitement
Suggestions :

o Augmenter le nombre d’intervenants;
acces a des consultantes en lactation

o Offrir plus de cliniques dont I'acces est
gratuit

o Faire du lobbying auprés des
assurances de travail pour que les
services de consultante en lactation
soient couverts

o Accés a des pompes d’allaitement

Etablissement d’une banque de lait
maternel dans la région

Etablissement de cliniques
interdisciplinaires pour les suivis
postnatals et néonatals (p. ex., Centre
Monarch, Maison bleue) *Ceci faciliterait la
transition des soins en communauté
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GROSSESSE ACCOUCHEMENT PERIODE POSTNATALE

2° semaine a 3 mois

e Améliorer la communication entre les
services et programmes de soins

e S’assurer que des services de santé de
haute qualité sont offerts (p. ex.,
conscientisation d’enjeu tel que violence
conjugale, pauvreté, immigrations, emplois)

e Améliorer I'acces a des programmes et des
ressources pour combler les besoins
matériels des familles (p. ex., vétements de
maternité et d’enfant, siege d’auto, poussette,
etc.)

e Offrir des cours « co-parent » pour les
familles non-traditionnelles

e Améliorer I'acces aux services et
programme de soin en offrant plus de
services a domicile (1)

e  Offrir une formation sur I'anti-oppression
et le traumatisme aux fournisseurs de soin

PARTIE 4 — Identifier les recommandations a prioriser pour améliorer le systéme actuel

Les participants ont été invités a voter pour identifier 3 recommandations a prioriser de la liste des
recommandations présentés dans le tableau 2. Les résultats sont présentés ci-dessous dans le tableau 3.

TABLE 3 — RESULTATS DE VOTE POUR LES RECOMMANDATIONS A PRIORISER POUR AMELIORER LE SYSTEME ACTUEL

Centralisation des services/programmes de soins de maternité

Accis & des programmes et ressources pour combler les besoins matériels des familles

Cours "wo-parent” pour les Familles non-traditi fles

Etablissernent d'une bangue de lait maternel -

Standardisation des informations offertes aux familles 4

Augmentation du budget pour le Programme bébés en santé, enfants en santé o

Formation sur l'anti-oppression et la traumatisme pour les it 3 de soins 4

Meilleure communication entre les services/programmes de soins |

Recensernent auprés des péres et autres populations vulnérables

Formation en soins adaptés & la culture pour les fournisseurs de soins

Cheix éclairés pour les familles qui regolvent un diagnostic prénatal, périnatal ou néonatal défavorable

Congé parental supplémentaire -

Obtention de fonds pour le suivi néonatal

Etablissernent de cliniques interdisdplinaires pour sulvis postnatals et néonatals

Disponibilité de services i dormicile -

(=]
=
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Les 3 recommandations a prioriser pour améliorer les services et programmes de soins de maternité
dans la région d’Ottawa sont:

e Centralisation des services et programmes de soins de maternité

e Améliorer I'acces a des programmes et des ressources pour combler les besoins matériels des
familles (p. ex., vétements de maternité et d’enfant, siége d’auto, poussette, etc.)

e Offrir des cours « co-parent » pour les familles non-traditionnelles

CONCLUSION

Les résultats et les recommandations identifiés par ce groupe de discussion seront inclus dans un rapport
final qui sera produit lorsque les groupes de discussion dans toutes des sous-régions des RLISS de
Champlain et du Sud-Est auront été complétés.

Ces informations seront tres utiles au CMNRP qui travaille conjointement avec ses partenaires pour assurer
gue des services et programmes de soins de maternité appropriés sont disponibles et explorer les
possibilités de sensibilisation a leur sujet.
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ANNEXE A

LisT OF MATERNAL-NEWBORN HEALTH SERVICES AND PROGRAMS
(FROM PREGNANCY TO POSTNATAL PERIOD)

- Ottawa Region —

(Cumberland, Orleans, Navan, Metcalfe, Osgoode, Manotick, Richmond, Barrhaven, Riverside South,
Central Ottawa, Vanier, Nepean, Bayshore, Kanata, Stittsville, Carp and Kinburn)

Pregnancy Confirmation/Tests

® Pharmacies

® Walk-in Clinics

® Family Medicine: Private Practices

® Family Health Teams (FHT): Bruyere Academic FHT; Connexion FHT; Eastern Ottawa Community FHT
(Orleans, Overbrook Forbes); Montfort Academic FHT; Family First FHT; Greenbelt FHT; Ottawa Hospital
Academic FHT; Rideau FHT (Lancaster Medical Clinic, Riverside Court Clinic); Akausivik Inuit FHT; University
of Ottawa Health Services FHT; West Carleton FHT; Westend Family Care Clinic FHT

e Community Health Centres (CHC): Carlington CHC (HIV Testing, Birth Control Counselling); Centretown
CHC (Options Counselling; HIV Testing); Ottawa Inner City Health (HIV Testing); Pinecrest-Queensway CHC
(Sexual Health Services, Pregnancy Counselling); Sandy Hill CHC (HIV Testing); Somerset West CHC (HIV
Testing); South-East Ottawa CHC (HIV Testing); South Nepean CHC (Youth Sexual Clinic); Wabano Centre
for Aboriginal Health

e Community Resource Centres (CRC): Orleans-Cumberland CRC (Youth Sexual Clinic)

e Ottawa Public Health: Sexual Health Centre

¢ Diagnostic Imaging Clinics: Bio-Test Radiology Services (Nepean); Canadian Medical Alliance (Kanata,
Orleans x 2, Ottawa x 6); Merivale Medical Imaging; Premier Imaging (Orleans); Elizabeth Bruyére Hospital,
Rideau Valley Health Centre (Ottawa); Sound Diagnosis OBs-Gyn Ultrasound (Ottawa); Soundcare Medical
and Imaging Centre (Ottawa); West Carleton Diagnostic Services (Carp); Women’s Ultrasound Clinic
(Nepean and Ottawa); The Ottawa Hospital: Ultrasound Unit From the Obstetrics, Gynaecology and
Newborn Care and Women’s Health Program; Hépital Montfort; Queensway Carleton Hospital

¢ Medical Laboratories: Bio-Test Laboratory (Ottawa x 3); Gamma-Dynacare Medical Laboratories (Kanata x
2, Orleans x 1, Ottawa x 11); LifeLabs (Orleans, Ottawa x 4); The Ottawa Hospital (Civic, General &
Riverside Campuses); Hopital Montfort; Queensway Carleton Hospital

e Birthright of Ottawa: Pregnancy Tests

e Miriam Centre: Pregnancy Tests, Post Abortion and Miscarriage Support

® First Place Options: Pregnancy Tests, Decision aid Coaching, Post Abortion Support

¢ Planned Parenthood Ottawa: Information and Referral Services, Sexual Health, Education, Professional
Training, Options Support Services

e Bethany Hope: Youth Sexual Health Outreach Clinic

e Operation Come Home: Youth Sexual Health Outreach Clinic

® Youth Services Bureau — Downtown Services: Youth Sexual Health Outreach Clinic

i
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Prenatal Care/Services

¢ Family Medicine: Private Practices, TOH-General and Civic (Physician Directory), Queensway Carleton
Hospital, Hopital Montfort
e OB/GYN: Private Practices, TOH-General and Civic (Physician Directory), Queensway Carleton Hospital,
Hopital Montfort
¢ Midwifery Practices: Community Midwives of Ottawa; East Ottawa Midwives;
Ottawa Valley Midwives, Midwifery Group of Ottawa; Midwifery Collective of Ottawa; Ottawa South
Midwives
e Ottawa Birth and Wellness Centre: Community Midwives of Ottawa, Pain Management, Integrative
Healthcare, Classes and Special Events
® Hospital Outpatient Clinics:
o The Ottawa Hospital: Low Risk Pregnancy Unit, Placenta Health Clinic, St Mary’s Teen Pregnancy
Unit, Maternal Fetal Medicine/High Risk Pregnancy Unit
o Hopital Montfort: Obstetrical Clinic
o Queensway Carleton Hospital: Maternity Assessment Clinic
® Family Health Teams (FHT): Bruyere Academic FHT; Connexion FHT; Eastern Ottawa Community FHT
(Orleans, Overbrook Forbes, Orleans); Montfort Academic FHT; Family First FHT, Greenbelt FHT, Ottawa
Hospital Academic FHT, Rideau FHT (Lancaster Medical Clinic, Riverside Court Clinic); Akausivik Inuit FHT;
University of Ottawa Health Services FHT; West Carleton FHT; Westend Family Care Clinic FHT
e Community Health Centres (CHC): Carlington CHC; Centretown CHC; Ottawa Inner City Health; Pinecrest-
Queensway CHC; Sandy Hill CHC; Somerset West CHC; South-East Ottawa CHC; South Nepean CHC;
Wabano Center for Aboriginal Health; Vanier Community Service Centre
¢ Salvation Army Bethany Hope Centre
® Youville Centre
¢ Diagnostic Imaging Clinics: Bio-Test Radiology Services (Nepean); Canadian Medical Alliance (Kanata,
Orleans x 2, Ottawa x 6); Merivale Medical Imaging; Premier Imaging (Orleans); Elizabeth Bruyére Hospital;
Rideau Valley Health Centre (Ottawa); Sound Diagnosis OBs-Gyn Ultrasound (Ottawa); Soundcare Medical
and Imaging Centre (Ottawa); West Carleton Diagnostic Services (Carp); Women's Ultrasound Clinic
(Nepean and Ottawa); The Ottawa Hospital: Ultrasound Unit From the Obstetrics, Gynaecology and
Newborn Care and Women's Health Program; Hopital Montfort; Queensway Carleton Hospital
¢ Medical Laboratories: Bio-Test Laboratory (Ottawa x 3); Gamma-Dynacare Medical Laboratories (Kanata x
2, Orleans x 1, Ottawa x 11); LifeLabs (Orleans, Ottawa x 4); The Ottawa Hospital (Civic, General &
Riverside Campuses); Hopital Montfort, Queensway Carleton Hospital

4

Prenatal/Nutrition/Parenting/Breastfeeding Education:

e Ottawa Public Health: Healthy Babies, Healthy Children Program, In Person Prenatal Classes, Pregnancy
Circles, Parenting in Ottawa [Website, Facebook Page, Online Support: 613-Parents (613-727-3687)];
Parenting in Ottawa Drop-Ins, Ottawa Public Health Information Line: 613-580-6744 (TTY: 613-580-9656)
or 311, Baby-Friendly Initiative

®  Hospitals:

o The Ottawa Hospital: Prenatal Information Sessions, Prenatal Breastfeeding Information Sessions
o Hopital Montfort: Virtual Tour, Prenatal Breastfeeding Information Sessions
o Queensway Carleton Hospital: Virtual Tour; Prenatal Breastfeeding Information Sessions
e Community Health Centres (CHC) and Community Resource Centres (CRC):
*OEYC — Ontario Early Years Centre
o Andrew Fleck Child Care Services (OEYC - Ottawa South): Information and Referral, Resource Library,
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Workshops/Programs (e.g. Car Seat Information Session); Parenting Workshops and Programs
o Canadian Mothercraft of Ottawa (OEYC - Ottawa-Centre): Prenatal Education Program, First Aid and
CPR Classes, Birth and Parent Companion Program
o Carlington CHC: Pregnancy Circle, Prenatal Breastfeeding Information Sessions, Buns in the Oven
Prenatal Support, Good Food Box, Beyond the Basics Mandated Parenting Program, Spanish
Parenting Program, One-on-One Family Support, Family Marketplace, Debra Dynes International
Kitchen
o Centretown CHC: Pregnancy Circle, Emergency First Aid & CPR, Welcome Baby Prenatal Nutrition
Drop-In, Nutrition Counselling, Good Food Box, Make Your Own Baby Food, Promoting Family Health
and Wellness, Home Visits for Families
o City View Centre for Child and Family Services (OEYC - Nepean-Carleton): Prenatal Breastfeeding
Information Sessions, Resource Library
o Eastern Ottawa CRC: Emergency Food Cupboard, Good Food box
o Lowertown CRC: Parent Baby Playgroup (Prenatal Group), Parenting Workshops/Meetings, Good
Food box
o Nepean, Rideau and Osgoode CRC: Good Food Box
o Orleans-Cumberland CRC (OEYC Ottawa-Orleans): Food Bank, Healthy Babies, Healthy Children
Program
o Pinecrest-Queensway CHC (OEYC - Ottawa-West Nepean): Healthy Start Parent Support Program;
Canadian Prenatal Nutrition Program; Parent/Caregiver Workshops (e.g. Prenatal Breastfeeding
Information Sessions, Making the Connection, Parenting in a Canadian Context (EN/Arabic),
Introduction to Solids and Making Your own Baby Food); Healthy Babies, Healthy Children Home
Visiting; Prenatal, Postpartum & Breastfeeding Support Drop-In; Children and Family System
Navigator
o Rideau-Rockcliffe CRC: ABC123 Parent-Child Resource Program, Emergency Food Program, Healthy
Babies, Healthy Children Home Visits Program, Parental Skills Workshops
o Sandy Hill CHC: Good Food Box
o Somerset West CHC: Chinese Pregnancy Circle, Prenatal Classes (EN/Chinese), Prenatal Breastfeeding
Class, First Steps: Prenatal Nutrition Program, Making Baby Food Workshop, Parenting in the
Canadian Context, Parenting Support Services (Referrals, Home Visits, Toy Library, Information on
Child Development), Good Food Box
o South-East Ottawa CHC: Baby and Me Group (Canadian Prenatal Nutrition Program), Prenatal
Breastfeeding Education Session Snack and Chat, Individual Nutrition Counselling, Parent/Caregiver
Training and Workshops, Better Beginnings Better Futures (Community Nurse, Home Visiting,
Playgroup, Nutritional Supplement, Community Connections, Clothing Bank), Baby Food and Toddler
Nutrition Workshops, Good Food Box, Food Cupboard
o Vanier Community Service Centre (OEYC- Ottawa-Vanier): Buns in the Oven, Parenting Skills
Workshops, Healthy Babies, Healthy Children Program, Food Bank
o West Ottawa CRC (OEYC - Carleton): Prenatal Breastfeeding Education Sessions
o Wabano Center for Aboriginal Health: Pregnancy Circle, Community Kitchen, Biindahgen, Good Food
Box
¢ The Diabetes Central Ottawa — Intake & Referral Program
e Bethany Hope Centre: Pregnancy Circle, Buns in the Oven, Nourish Family Food Centre, Nutritional
Assessment and Support, Emergency Food and Clothing
e Birthright of Ottawa: Maternity and Baby Clothes, Referral to Medical Care, Community Resource
Information
e Bonapace Childbirth Training Program: Birth Coaching, Birth Methods, Birth School
e Connexion FHT: Healthy Transition to Solid Foods Workshop
e Debra Dynes Family House: Debra Dynes Perinatal Program — Starting Strong & Collective Kitchen, Food
Bank, Good Food Box, Referrals and Personnel Help
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® Family Services Ottawa: Parenting Edge Courses, Parenting Courses for Families Involved with CAS

* Laleche League Canada (Ottawa Centre, Nepean, Manotick/Barrhaven, Orleans (Bilingual), Rockland
(Bilingual), Ottawa Byward Market, Ottawa South East, Saturday Couples, Little Nursing Persons,
Kemptville/Winchester, Gatineau and Aylmer

* Milkface Lactation Services: Breastfeeding Classes

*  Monarch Maternal and Newborn Health: Baby's First Weeks: Parenting and Breastfeeding Workshop

e Multiple Birth Families Association: Prenatal Classes for Multiples

e  Miriam Centre: Maternity and Baby Clothes, Community Resource Information

e Ottawa Birth and Wellness Centre: Offers a Wide Range of Classes/Workshops (e.g. Choice of Birthplace
Information Session, Prenatal Education, Fundamental Baby Developmental Movement, Hypnobirthing,
First Aid for Parents, Multiples 101: What to Expect When You’re Bringing Home Multiples) and Special
Events, Nutritional Counselling, Parenting and Breastfeeding Drop-In, Birth Centre Tour

e Ottawa Childbirth Education Association: Prenatal Classes, Comfort Measures, Multiple Births Classes,
Family Centred Caesarean Birth Class, Bringing Baby Home Classes, Infant Sleep Classes, Infant Massage,
Private Tutoring, CPR

e Ottawa Young Parents: Buns in the Oven, Brighter Futures Programs (Healthy Lifestyles, Life Skills and
Personal Growth, Parenting, For Dads, For Children)

e Parent Resource Centre: Interactive Family Services Map, The Incredible Directory, Parent Education
Calendar

e Rural Family Connections: Prenatal Plus Classes

e St. Joe’s Women’s Centre: Clothing Programming, Emergency Grocery Program, Referrals

e St. Mary’s Home - Young Parent Outreach Centre: Pregnancy Circle, Buns in the Oven, Choice & Change,
Life Skills & Personal Growth, Food Bank

® Doula Services: New Arrivals Doula Services (Specialized Antepartum Doula Services); Ottawa Birth Doula
(Hypnobirthing Classes); National Capital Doulas (Childbirth Education, Comfort Measures, Lactation
Education Before Birth); Nurturing Nomad (Massage Therapy, Consult, Prenatal Classes); Jordan
Alexander Doula Services; Lilly Blanchi Doula Services (Prenatal Classes); Doula Source Ottawa (Prenatal
Classes, Acupressure Workshops); MotherWit Doula Care (Prenatal Classes, In-home Consults); Kneaded
Touch; Victoria Kellet Birth Doula (Prenatal Classes); Amy Owen Doula Services; Gertrude Wilkes
(Prenatal Education); Ashely Kyle Doula; Sunshine Doula; Maternity Matters; Jamie McCallum; Michelle
Murray; Birthing With Serenity; Ottawa Bliss Doula; Helping Hands Doula; Richelle Ludwick Birth Services;
Chickadee Childbirth Services; Family Doulas of Ottawa; Tara McCadden; The Domestic Doula; Tiny Feet
Doula Services; Kimberly Arcand; Diana L. Brayshaw; Anna Belanger & Associates Registered Massage
Therapy; Birth, Baby & Beyond (Childbirth Education, Labour Pool Rentals); Birth & Beginnings;
4Elements; Courtney Holmes Holistic Services; Natalis Doula Services; Vis Tree; Perfect Harmony Massage
Doula; Ottawa RMT Doulas; Tania My Doula; Bells Babies; Susan Wheat Lactation Consulting and Doula
Services; Ingrid Coupland and Photographer; Healing House; Ottawa Labour Support (Birthing Pool
Rentals); Ottawa Doula Services (Prenatal Classes, Comfort Measures Birthing after a Cesarean, Birth Plan
Workshop, Newborn Care); Jessica Creehman; Ashleigh White

Websites, Phone and Online Support:
e The Canadian Association of Family Resource Programs (FRP Canada)
¢ Dad Central Ontario - 24hr Cribside Assistance (online resource for fathers)
e Eat Right Ontario: 1-877-510-5102
¢ Telehealth Ontario: 1-866-797-0000
e OMama (App/Website)
® LalLeche League (LLLC):
o Telephone: Ottawa area: 613-238-5919 or 1-800-665-4324
o Email: llicottawa@gmail.com (EN), laliguelaleche@gmail.com (FR)
o Website: www.lllc.ca
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¢ The MotHERS Program

Public Health Agency of Canada: Breastfeeding & Infant Nutrition, Healthy Canadians: Healthy Pregnancy

Health Canada: Prenatal Nutrition

Transport Canada: Car Seat Safety

Dr. Jack Newman — Breastfeeding Inc

® |nternational Breastfeeding Centre

e Best Start Nexus: Health Before Pregnancy Website, Prenatal Key Messages

e Society of Obstetricians and Gynaecologists of Canada: pregnancy.sogc.org

e  Motherisk: Motherisk Helpline: 1-877-439-2744, Alcohol & Substance: 1-877-327-4636, Morning
Sickness: 1-800-436-8477, Exercise in Pregnancy: 1-866-937-7678

¢ Institut nationale de santé public: From Tiny Tot to Toddler

e SickKids: AboutKidsHealth

® Parent Resource Centre: Parent Support Line

4

Childbirth

®  Hospitals: The Ottawa Hospital (General and Civic Campuses); Hopital Montfort; Queensway Carleton
Hospital

e  Midwifery Practices: Community Midwives of Ottawa; East Ottawa Midwives; Ottawa Valley Midwives,
Midwifery Group of Ottawa; Midwifery Collective of Ottawa; Ottawa South Midwives

e  Ottawa Birth and Wellness Centre

e  Canadian Mothercraft of Ottawa: Birth and Parent Companion Program

*  Doula Services: New Arrivals Doula Services; Ottawa Birth Doula; National Capital Doulas; Nurturing
Nomad; Jordan Alexander Doula Services; Lilly Blanchi Doula Services; Doula Source Ottawa; MotherWit
Doula Care; Kneaded Touch; Victoria Kellet Birth Doula; Amy Owen Doula Services; Gertrude Wilkes;
Ashely Kyle Doula; Sunshine Doula; Maternity Matters; Jamie McCallum; Michelle Murray; Birthing With
Serenity; Ottawa Bliss Doula; Helping Hands Doula; Richelle Ludwick Birth Services; Chickadee Childbirth
Services; Family Doulas of Ottawa; Tara McCadden; The Domestic Doula; Tiny Feet Doula Services;
Kimberly Arcand; Diana L. Brayshaw; Anna Belanger & Associates Registered Massage Therapy; Birth, Baby
& Beyond (Labour Pool Rentals, Placenta Encapsulation); Birth & Beginnings; 4Elements; Courtney Holmes
Holistic Services; Natalis Doula Services; Vis Tree; Perfect Harmony Massage Doula; Ottawa RMT Doulas
(Prenatal Massage); Tania My Doula; Bells Babies; Susan Wheat Lactation Consulting and Doula Services;
Ingrid Coupland and Photographer; Healing House; Ottawa Labour Support (Birthing Pool Rentals); Ottawa
Doula Services (TENS Rentals); Jessica Creehman; Ashleigh White

§

Post-Partum/Postnatal Care
* Family Medicine: Private Practices, TOH-General and Civic (Physician Directory), Queensway Carleton
Hospital, Hopital Montfort
e OB/GYN: Private Practices, TOH-General and Civic (Physician Directory), Queensway Carleton Hospital,
Hopital Montfort
e Pediatricians: Private Practices, TOH-General and Civic (Physician Directory), Queensway Carleton
Hospital, Hopital Montfort

® Hospitals: Children’s Hospital of Eastern Ontario (CHEO) NICU; TOH — General NICU and Civic SCN;
Hopital Montfort SCN, Queensway Carleton Hospital SCN

¢  Midwifery Practices: Community Midwives of Ottawa; East Ottawa Midwives; Ottawa Valley Midwives,
Midwifery Group of Ottawa; Midwifery Collective of Ottawa; Ottawa South Midwives
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®  Family Health Teams (FHT): Bruyere Academic FHT; Connexion FHT; Eastern Ottawa Community FHT
(Orleans, Overbrook Forbes, Orleans); Montfort Academic FHT (IUD Program); Family First FHT,
Greenbelt FHT; Ottawa Hospital Academic FHT, Rideau FHT (Lancaster Medical Clinic, Riverside Court
Clinic); Akausivik Inuit FHT; University of Ottawa Health Services FHT; West Carleton FHT; Westend
Family Care Clinic FHT

¢ Monarch Centre: Mother and Baby Assessment, Jaundice/Bilirubin Evaluations, Special Procedures (e.g.
Wound Care, Staple Removal, Frenotomies, Circumcision)

e Ottawa Public Health: Health Promotion and Disease Prevention; Healthy Babies, Healthy Children
Program, Parenting in Ottawa [Website, Facebook Page, Online Support: 613-Parents (613-727-3687)];
Parenting in Ottawa Drop-Ins; Ottawa Public Health Information Line: 613-580-6744 (TTY: 613-580-
9656) or 311; Baby-Friendly Initiative; Growing Healthy Screening Clinic

e Hospital Outpatient Clinics:

o The Ottawa Hospital: Low Risk Pregnancy Unit, Placenta Health Clinic, St Mary’s Teen Pregnancy
Unit, Maternal Fetal Medicine/High Risk Pregnancy Unit, Youville Centre’s Women's Health
Clinic

o Hopital Montfort: Obstetrical Clinic

o Queensway Carleton Hospital: Maternity Assessment Clinic

e Ottawa Birth and Wellness Centre: Community Midwives of Ottawa, Pain Management, Integrative
Healthcare, Offers a Wide Range of Classes/Workshops (e.g. Infant Massage) and Special Events,
Parenting and Breastfeeding Drop-In

e Community Health Centres (CHC) and Community Resource Centres (CRC)

*OEYC — Ontario Early Years Centre

o Andrew Fleck Child Care Services (OEYC - Ottawa South): Information and Referral, Drop-In
Playgroups (Baby and Me Playgroup, French Playgroup, Hanging Out With Dad Playgroup),
Resource Library, Toy and Resource Library, Workshops/Programs (e.g. Infant Massage),
Parenting in Ottawa Drop-In, Short Term Child Care

o Canadian Mothercraft of Ottawa (OEYC — Ottawa Centre): Birth and Parent Companion
Program, Postpartum Support Drop-In Program, Parenting in Ottawa Drop-In, Workshops (Infant
Massage, New Dads: Providing Postpartum Support), Baby Equipment Rental Program, Drop-In
Playgroups, Toy/Resource Lending

o City View Centre for Child and Family Services (OEYC - Nepean-Carleton): Drop-In Playgroups,
Workshops/Parenting Groups, Resource Library

o Carlington CHC: Baby Friendly Initiative, Emergency Baby Cupboard, Well Baby Drop-In,
Bellevue Play Group (EN/FR), Debra Dynes Support Group, Teddy’s Playgroup One-on-One
Family Support, Family Market Place, Good Food Box, Immunization

o Centretown CHC: Early Years Playgroups (birth to 6 years), Well-baby and Breastfeeding Support
Drop-in; Tiny Toes Playgroup, Parenting in Ottawa Drop-in, Bill Goodwin Toy Library, In-Home
Visits, Emergency Baby Cupboard, Ottawa Good Food Box, Home Visits for Families

o Eastern Ottawa CRC: Emergency Food Cupboard, Good Food Box, Baby Food Cupboard

o Lowertown CRC: Parent-Baby Playgroup (EN/FR/Hispanic), Good Food Box

o Nepean, Rideau and Osgoode CRC: Emergency Baby Cupboard, Playgroups (0 to 6 years), Good
Food Box, Toy Mountain

o Orleans-Cumberland CRC (Ontario Early Years Centre Ottawa-Orleans): Baby Express —
Breastfeeding Support Drop-Ins, Baby Cupboard, Playgroups (0-12 months), Toy Lending Library,
Food Bank

o Pinecrest-Queensway CHC (OEYC - Ottawa-West Nepean): Healthy Start Parent Support
Program; Well Baby Drop-In; Canada Prenatal Nutrition Program; Healthy Start Parent Support
Program; Healthy Babies, Healthy Children Home Visits; Parenting in Ottawa Drop-Ins; Toy
Lending Library; Drop-in Playgroups; Infant/Crawlers Drop-In; Prenatal, Postpartum &
Breastfeeding Support Drop-In; Circle of Support; Children and Family System Navigator, Infant
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Hearing Program
o Rideau-Rockcliffe CRC: Emergency Baby Cupboard, Emergency Food Program, Healthy Babies,
Healthy Children Home Visiting Program, ABC123 Parent-Child Resource Program (Playgroups)
o Sandy Hill CHC: Playgroup, Toy Library, Good Food Box
o Somerset West CHC: Baby-Friendly Initiative, Well Baby Drop-In, Clothing Cupboard, Playgroups,
Good Food Box, Parenting Support Services (Referrals, Home Visits, Toy Library, Information on
Child Development), Parenting Support (EN/FR/Chinese), Parenting Information (EN/FR), Parent-
Child Mother Goose (EN/FR), Chinese Parenting Group
o South- East Ottawa CHC: Baby-Friendly Initiative, Baby and Me Group (Canadian Prenatal
Nutrition Program) , Playgroups, Emergency Baby Cupboard, Food Cupboard, Good Food Box,
Better Beginnings Better Futures (Community Nurse, Home Visiting, Playgroup, Nutritional
Supplement, Community Connections, Clothing Bank)
o Vanier Community Service Centre (OEYC - Ottawa-Vanier): Healthy Babies, Healthy Children
Program, Playgroups (Babies, 0-6 years), Food Bank, Toy Library
o Wabano Center for Aboriginal Health: Postnatal Group, Watch Me Grow! Watch Me Go!,
Traditional Parenting Program, Strong Connections: Strong Families, Circle of Care, Good Food
Box
o Western Ottawa CRC (OEYC - Carleton): Open Drop-In Playgroups, Outreach Drop-In, Baby and
Me Groups
® Parent Resource Centre: Interactive Family Services Map, The Incredible Directory, Parent Education
Calendar, PRC Playgroups, Community Playgroups, In-Home Parent Support, Parenting Program (Making
Parenting Connections), Infant Program (Baby Group; Massage, Music and Movement), Parent Support
Group, Parent Support and Community Resource Phoneline: 613-565-2467 x 222
¢  Miriam Centre: Baby Clothes up to 3 Years, Community Resource Information
® Chez Meére Bruyeére: Free Clothing for Children (Newborn to 12 years)
e Rural Family Connections: Live and Learn Playgroups for Parents/Guardians and Providers, “Lullababies”
Playgroup for Babies and Toddlers, Bonding with Baby
e Ottawa Young Parents: Brighter Futures Programs (Healthy Lifestyles, Life Skills and Personal Growth,
Parenting, For Dads, For Children)
® Youville Centre: Parenting Programs, Child Development Program
e St. Mary’s Home - Young Parent Outreach Centre: Well Baby Drop-In, Parenting Programs (Baby Basics,
Parenting Readiness, Infant Massage, Right From the Start, RAPP (Reading and Parents Program, It's My
Child Too, Baby and Me, Watch Me Grow, Mother Goose), Toy Lending and Literacy, Food Bank
e Bethany Hope Centre: Infant and Child Assessments, Playgroups, Fathering Program, Group Parenting
Classes, Emergency Food and Clothing
e Debra Dynes Family House: Debra Dynes Perinatal Program — Starting Strong & Collective Kitchen,
Emergency Baby Cupboard, Baby Bundles, Emergency Food Bank, Good Food Box, Free-Bee Friday (Free
Store, Clothes Cupboard), Referrals and Personnel Help
e St. Joe’s Women’s Centre: Clothing Programming, Emergency Grocery Program, Baby Cupboard
e Odawa Native Friendship Centre: Family Support, Healthy Babies, Healthy Children Program,
Support/Information Referral
® Doula Services: New Arrivals Doula Services; Ottawa Birth Doula; National Capital Doulas; Nurturing
Nomad; Jordan Alexander Doula Services; Lilly Blanchi Doula Services; Doula Source Ottawa; MotherWit
Doula Care; Kneaded Touch; Victoria Kellet Birth Doula; Amy Owen Doula Services; Gertrude Wilkes;
Ashely Kyle Doula; Sunshine Doula; Maternity Matters; Jamie McCallum; Michelle Murray; Birthing With
Serenity; Ottawa Bliss Doula; Helping Hands Doula;
Richelle Ludwick Birth Services; Chickadee Childbirth Services; Family Doulas of Ottawa; Tara McCadden;
The Domestic Doula; Tiny Feet Doula Services; Kimberly Arcand; Diana L. Brayshaw; Anna Belanger &
Associates Registered Massage Therapy; Birth, Baby & Beyond;Birth & Beginnings; 4Elements; Courtney
Holmes Holistic Services; Natalis Doula Services; Vis Tree; Perfect Harmony Massage Doula; Ottawa RMT
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Doulas; Tania My Doula; Bells Babies; Susan Wheat Lactation Consulting and Doula Services; Ingrid
Coupland and Photographer; Healing House; Ottawa Labour Support; Ottawa Doula Services; Jessica
Creehman; Ashleigh White

e Ottawa Catholic School Board: Parenting and Family Literacy Centres, Information and Referral Services

Websites, Phone and Online Supports:

® Nipissing District Developmental Screen

e Healthy Canadians: Infant Care

®  Public Health Agency of Canada: Infancy

®  MotHERS Program Website

e CPS Caring for Kids
EatRight Ontario
Immunize Canada

Institut nationale de santé public: From Tiny Tot to Toddler

SickKids: AboutKidsHealth

Breastfeeding Support

e Ottawa Public Health: Parenting in Ottawa [Website, Facebook Page, Online Support: 613-Parents
(613-727-3687)]; Parenting in Ottawa Drop-Ins; Healthy Babies, Healthy Children Program; Baby-
Friendly Initiative

®  Monarch Maternal and Newborn Health: Lactation Support, Breast Pump Rental Service

e Community Health Centres (CHC) and Community Resource Centres (CRC):

*OEYC — Ontario Early Years Centre

o Andrew Fleck Child Care Services (OEYC - Ottawa South): Parenting in Ottawa Drop-In, Prenatal
Breastfeeding Information Sessions

o Canadian Mothercraft of Ottawa (OEYC — Ottawa Centre): Parenting in Ottawa Drop-In

o Carlington CHC: Prenatal Breastfeeding Information Sessions, Well Baby Drop-In, Mothers of
Multiples Breastfeeding Group, One-on-one Breastfeeding Support);

o Centretown CHC: Well-Baby & Breastfeeding Drop-In, Parenting in Ottawa Drop-in

o Orleans-Cumberland CRC: Baby Express — Breastfeeding Support Drop-Ins, Breastfeeding
Support Drop-Ins

o Pinecrest-Queensway CHC (OEYC — Ottawa — West Nepean): Prenatal, Postpartum &

Breastfeeding Support Drop-In, Breastfeeding Support

Somerset West CHC: Baby-Friendly Initiative, Well Baby Drop-In

South- East Ottawa CHC: Baby-Friendly Initiative, Breastfeeding Drop-In

Vanier Community Service Centre (OEYC — Ottawa-Vanier): Breastfeeding Support Drop-In

o Wabano Centre for Aboriginal Health: Postnatal Group

¢ Laleche League Canada (Ottawa Centre, Nepean, Manotick/Barrhaven, Orleans (Bilingual), Rockland
(Bilingual), Ottawa Byward Market, Ottawa South East, Saturday Couples, Little Nursing Persons,
Kemptville/Winchester, Gatineau and Aylmer

¢ Milkface Lactation Services: Clinics, Consultations, Classes and Workshops, Breast Pump Rentals,
Nursing wear, Breastfeeding Equipment, Books/DVDs, Body Care, Carrier Accessories

e Ottawa Birth and Wellness Centre: Parenting and Breastfeeding Drop-In, Breastfeeding Lounge

e St. Mary’s Home - Young Parent Outreach Centre: Breastfeeding Support Services, Little Milk Miracle

e Ottawa Valley Lactation Consultants

O O O
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Private Lactation Consultants: Ginette Bertrand, Susan Nolan, Jo-Ann Sexton, Beth McMillan, Rawya
Abdalla, Tobi-Lynn Bayarova, Lyne Lacroix, Janet Allingham, Sue Theriault Valin, Trish Toompuu, Allison
Ponesse, Fleur Bickford, Jan Chan, Susan Wheat, Sheryl Hamilton, Sonya Boersma, Pritt Pegan

Ottawa Breastfeeding Buddies

Websites, Phone and Online Supports

Best Start Resource Centre Nexus: Healthy Mothers, Healthy Babies Breastfeeding *Free, Bilingual
On-line Course on Breastfeeding

Motherisk: Medication and Breastfeeding: 1-877-439-2744; Alcohol and Substance: 1-877-327-4636
Parenting in Ottawa: Breastfeeding

Breastfeeding Inc-Jack Newman

INFACT Canada

La Leche League (LLLC):

o Telephone: Ottawa area: 613-238-5919 or 1-800-665-4324

o Email: llicottawa@gmail.com (EN), laliguelaleche@gmail.com (FR)

o Website: www.lllc.ca

La Leche League International: Breastfeeding Resources

Bilingual Online Ontario Breastfeeding Services

Infant Risk Centre

Parent Resource Centre: Interactive Family Services Map, Parent Education Calendar, List of Programs
and Services for Parents, Resources for Professionals

Telehealth Ontario 24/7 Breastfeeding Support: 1-866-797-0000 or TTY 1-866-797-0007

Ottawa Breastfeeds: Breast Pumps (Rentals and Sales), Resources, Drop-Ins, Support (Breastfeeding
Clinic Calendar, Parent-to-Parent Support), Professional Health

Human Milk Banking Association of North America

Really? Really. Breastfeeding. Know the Facts

Breastfeeding in Combat Boots

Breastfeeding After Breast and Nipple Surgeries (BFAR)

Low Milk Supply

Normalfed

Breastfeeding Made Simple

Kelly Mom

Breastfeeding Protocols for Healthcare Providers:

Baby Friendly Initiative Ontario

Breastfeeding Committee for Canada

BFI Strategy for Ontario

Breastfeeding Resources Ontario: Breastfeeding Videos, Booklets, Brochures

4

Prenatal and Postnatal Wellness

Anna Belanger & Associates Registered Massage Therapy: Pregnancy Massage

Back in Balance: Prenatal Chiropractic Care, Pelvic Floor Physiotherapy, Naturopathic Medicine, Holistic
Nutrition

Barre Fitness
Canadian Mothercraft of Ottawa: Salsa Babies
Centretown CHC: Physical Activity Library, Meditation and Movement, Tai Chi for Beginners

Groupe de discussion du CMNRP — Ottawa (Francais) — 12 mai, 2017 Page 18



® Core Elements Registered Massage Therapy

Diana L. Brayshaw: Massage Therapy

Fitness with Jules

FITMOM: FITMOM 2B, FITMOM & Baby, FITMOM Stroller Strength, FITWOMAN

Healing House

Healthy Mumma

In Balance Pilates

Life Therapies: Osteopathy, Physiotherapy, Massage Therapy, Acupuncture, Acupressure, Nutrition

Little Lotus Yoga

Live Aligned: Restorative Exercise

e Maternity Matters: Prenatal Yoga, Couples Yoga

* Motion Matters: Prenatal Exercise Sessions

® Nurturing Nomad Massage Therapy and Labour Support

® Dovercourt Recreation: Pre and Postnatal Fitness, Mom & Baby Programs

* Kneaded Touch: Pregnancy Massage, Infant Craniosacral, Breast Massage, Lymphatic Drainage

e Kangaroo Fitness

e Ottawa Birth and Wellness Centre: Little Lotus: Prenatal Yoga Classes; Kangaroo Fitness: Painfree
Pregnancy; Massage Therapy; Pelvic Floor Physiotherapy; Naturopathic Medicine

e Ottawa Integrative Health Centre: Naturopathic Medicine (Nutrition, Acupuncture, Botanic Medicine,
Homeopathy, Counselling, Well-Baby and Child Check-Ups and Perinatal Care), Pelvic Floor Physiotherapy

e Ottawa RMT Doulas: Prenatal Massage

¢ Perfect Harmony Massage Doula

® Pinecrest-Queensway CHC: Salsa Babies

e Sage Wellness: Prenatal and Postnatal Swedish

® Wabano Centre for Aboriginal Health: Yoga, Nature in Motion Fitness Classes, Zumba

* Family Health Teams (FHT):

o Eastern Ottawa FHT: Yoga, Medication
o  Akausivik Inuit FHT: Traditional Complimentary Medicine, Acupuncture

e Pelvic Floor Physiotherapists: University of Ottawa — Motor Function Measurement lab, Pelvic Support
Physiotherapy, Bodywork Physiotherapy, Parkway Sports Therapy Clinic, Yolates Pelvic Floor
Physiotherapy, Core Connections Physiotherapy, Ottawa Integrative Health Centre, Killens-Reid
Physiotherapy Clinic, Back in Balance Chiropractic and Massage, Andrea Plitz, PT &RYT Home Clinic, PSI
Nepean, LifeMark Health, Clinique Uro-Physio, Manotick Physioworks, Summers Physiotherapy,
NeuroGym Rehabilitation, Julie Boilard, Elham Gazali

* Pregnancy/Pediatric Chiropractic Clinics: : Byward Chiropractic Clinic, Glebe Chiropractic Clinic, Back in
Balance, Infinity Chiropractic & Wellness, ChiroActive, Moore Chiropractic, Family Chiropractic Centre

Additional Services Accessed By Women/Families For:

Adolescent Pregnancy

e Ottawa Public Health: Parenting in Ottawa, Breastfeeding support, Baby-friendly Initiative, Healthy Baby-
Healthy Children, Developmental and Nutritional Screening for young children

e St. Mary’s Home: Young Parent Outreach Centre, Residential Program, Parenting Readiness, Watch Me
Grow, For Young Dads

e Ottawa Young Parents

¢ The Ottawa Hospital: Teen Obstetrics Clinic, Contraception Clinic (partnership with St. Mary’s Home);
Women'’s Health Clinic (partnership with Youville Centre)
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® CHEO: Adolescent Health Clinic

®  Youville Centre: Parenting Programs, Child Development Program, Medical Clinic, Ottawa Hospital Women'’s
Health Clinic

e Salvation Army Bethany Hope Centre

¢ Emily Murphy Non-Profit Housing Corporation

® Youth Services Bureau of Ottawa

®  Young Single Parent Support Network

Fetal Anomalies or Life Limiting Diagnosis

® The Ottawa Hospital: Maternal Fetal Medicine Clinic, Ultrasound Unit: Obstetrics and Gynaecology
e (CHEO Regional Genetics Program
® Roger Neilson House: Perinatal Hospice, End of Life Care, Respite Care, Grief Support and Bereavement Care

Children with Disabilities

Ottawa Children’s Treatment Centre: Early Childhood Program, Respite Services

Andrew Fleck Child Care Services: Children’s Integration Support Services

City View Centre for Child and Family Services: Ottawa Children’s Treatment Centre Drop-In

Pinecrest-Queensway CHC: Specialized Child Development Programs

® Somerset West CHC: Chinese Little Angel Group (Parent Support Group for Children With Special Needs)

e Wabano Centre for Aboriginal Health: Fetal Alcohol Spectrum Disorder Program “Awashishak” Project, FASD
Support Group

e Western Ottawa CRC: Special Needs Programming

Perinatal Loss (Miscarriage, Termination of Pregnancy, Stillbirth, Neonatal Death)

® The Ottawa Hospital: Maternal Fetal Medicine Clinic

CHEO Regional Genetics Program

Roger Neilson House: Grief Support and Bereavement Care

Miriam Centre : Grief Support

Bereaved Families of Ontario — Ottawa Region

® Pregnancy and Infant Loss Network: Ottawa Circle of Support *Joint Support With BFO Ottawa
® Compassionate Friends Canada — Ottawa Valley/ Outaouais Chapter

® First Place Options: Post-Abortion Support and Pregnancy Loss Support

® Jewish Family Services

® Laurie-Anne Muldoon - Clinical Social Work/Therapist, MSW, RSW, BScN

Preterm Birth

e CHEO: Neonatal Follow-up clinic
e Ottawa Children’s Treatment Centre: Early Childhood Program

High Risk Pregnancies

¢ The Ottawa Hospital: Maternal Fetal Medicine/High Risk Pregnancy Unit, Special Pregnancy Unit, Division of
Neonatology (Antenatal Consultation Clinic)
® Diabetes Central Ottawa Intake and Referral Program
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Adoption and Foster Care

¢ Children’s Aid Society of Ottawa

¢ Destiny Adoption Services: Decision Aid Counselling, Birth Parent Counselling, Consultations for Adoptive
Parents

¢ Adoption Council of Ontario

e Adoption Council of Canada

® Private Adoption Practitioners

Family Violence, Sexual Assault, Woman Abuse, Child Abuse and Welfare

e Community Health Centres (CHC) and Community Resource Centres (CRC):
o Carlington CHC: Violence Against Women, Tree of Life
o Eastern Ottawa CRC: Femaide, Support for Children Who Witness Violence, Violence Against Women
(Transitional Support, Counselling)
Lowertown CRC: Support Group for Women Victims of Violence
Nepean, Rideau and Osgoode CRC: Violence Against Women Counselling
Orleans-Cumberland CRC: Violence Against Women
Pinecrest-Queensway CHC: Violence Against Women Program, Support for Children Who Witness
Violence
Somerset West CHC
o Western Ottawa CRC: Violence Against Women Counselling Program, Child Witness Program (Individual
and Group Support), Peer Support Program
o Wabano Centre for Aboriginal Health: Circle of Care
* Family Services Ottawa: Alternative Dispute Resolution Program, Supervised Access Program, Programs for
Child Witnesses of Woman Abuse (Children’s Group, Mother’s Group)
¢ Jewish Family Services: Counselling Group (Children, Individuals, Couples and Families), Walk-In Counselling
Clinic
e (Catholic Family Services of Ottawa: Program for Victims of Family Violence, Program for Victims of Sexual
Abuse, Program for Victims of Abuse Relationships (Program for Women Who Experience Partner Abuse,
Transitional Support Program), New Directions (Program for Individuals Who Have Been Abusive to Their
Partners), Program for Children and Youth Who Need Support)
Immigrant Women Services Ottawa: Women Support Group, Children Who Witness Violence Program
Minwaashin Lodge (Aboriginal Women)
National Capital YM-YWCA
Ottawa Rape Crisis Centre
® Victim Assistance Services of Ottawa-Carleton: Supportlink, Victim Quick Response Program
® Youth Services Bureau
¢ Women’s Initiative For Safer Environments

O O O O

o

Websites, Phone and Online Supports

e Sexual Assault Helpline (24 hrs): 1-877-544-6424

® Assaulted Women's Helpline (Ottawa): 613-745-4818

® Assaulted Women's Helpline (Ontario): 1-866-863-0511
e Distress Centre of Ottawa: 613-238-3311

Ligne d’Aide 24 Heures pour Femmes Abusées: 613-745-3665
FemmAide: 1-877-336-2433

Tel Aide Outaouais : 613-741-6433

Ontario Association of Children’s Aid Societies

e Ontario Ministry of Children and Youth Services

® Ontario Ministry of Community and Social Services
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Shelter and Transitional Housing

® Cornerstone Housing for Women
® LaPrésence
* Maison d’Amitié
e Shepherds of Good Hope
e Chrysalis House
® Harmony House
¢ Interval House
® Nelson House
e Oshki Kizis Lodege (Aboriginal Women)
* Youth Services Bureau of Ottawa: Community and Housing Services (Emergency Shelter, Transitional Housing
Program, Long-Term Housing Program)
¢ Evelyn Horne Emergency and Transitional Housing (Young Women)
e Agencies Providing Transitional Support and Housing Programs:
o Carlington Community and Health Services: 613-722-400 ext 307
Catholic Family Service Ottawa: 613-233-1866
Eastern Ottawa Resource Centre: 613-741-6025
Family Services of Ottawa: 613-725-3601
Immigrant Women Services Ottawa: 613-729-3145
Minwaashin Lodge (Aboriginal Women): 613-741-5590 ext 233 or226
Pinecrest-Queensway CHC: Carling Family Shelter Services
Western Ottawa CRC: Transitional and Housing Support Programs

O 0O O 0 0O O O

Drugs, Alcohol and Smoking

e Amethyst Women's Addiction Centre
¢ Al-Anon / Alateen Family Groups - Ottawa - District 28
¢ Alcoholics Anonymous
e Centre for Addiction and Mental Health
¢ Centretown Community Health Centre
¢ Dave Smith Youth Treatment Centre - Carp Campus
Empathy House
House of Hope and Healing
Maison Fraternité
Montfort Renaissance
Nar-Anon Family Groups
Narcotics Anonymous
Ottawa Addictions Access & Referral Services
Rideauwood Addiction and Family Services
Right Direction Medical Centre
e Parents’ Lifelines of Eastern Ontario: Confidential Telephone Helpline, Parent Support Groups, Young Adult
Support — The Source
¢ Community Health Centres (CHC) and Community Resource Centres (CRC) :
o Carlington CHC: Smoking Cessation, Free Nicotine Replacement Therapy and Individual Support, Harm
Reduction Services
o Centretown CHC: Harm Reduction Services, Needle Exchange and Safer Inhalation, Stop Smoking
Workshops
o Orleans-Cumberland CRC: Addiction Recovery Program, Smoking Cessation Workshop, 4-Week Program
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o Pinecrest-Queensway CHC: Needle Exchange and Safe Inhalation, Smoking Cessation
South- East Ottawa CHC: Smoking Cessation (Individual Counselling and Nicotine Replacement Therapy
o Sandy Hill CHC: Smoking Cessation Services, Drug and Alcohol Education Group, Opiate Substitution
Therapy (Methadone and Suboxone)
o Somerset West CHC: Smoking Cessation Program (Individual Counselling and Nicotine Replacement
Therapy), Harm Reduction/ Needle Exchange
o Wabano Centre for Aboriginal Health: Quite Smoking Support: Tobacco as Medicine
Family Health Team (FHT):
o Bruyére Academic FHT: Smoking Cessation
Connexion FHT: Quit Smoking Program
Eastern Ottawa FHT: Smoking Cessation Program
Montfort Academic FHT: Smoking Cessation Program
Ottawa Hospital FHT: Smoking Cessation Program
University of Ottawa FHT: Addiction Medicine, Smoking Cessation
o Westend Family Care Clinic FHT: Smoking Cessation
Youville Centre: Intensive Treatment Support Program
St. Mary’s Home - Young Parent Outreach Centre: Kick Butt 'N" Craft
Bethany Hope Centre: Smoking Cessation
Serenity Renewal for Families
Sobriety House
Royal Ottawa Mental Health Centre
Vesta Recovery Program for Women

O

O 0O 0O O O

Websites, Phone and Online Supports

Centre for Addiction and Mental Health

Connex Ontario Health Services Information

Drug and Alcohol helpline: 1-800-565-8603

Motherisk (Alcohol and Substance): 1-877-4636

Canadian Cancer Society Ontario Division Smokers Helpline: 1-877-513-5333
Pregnets

Mental Health
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Psychotherapists: Stephanie Irwin; Michele Glover; Tina Strutt; Rekha Chagarlamudi; Phaedra Gryz; Kyli
Robertson; Mandie Robertson; Barbara Mills; Kerry Ainger Counselling and Psychotherapy; Julie Desjardins;
Zsussa Grandpierre; Robin Harnden; Dana Truelove; Amanda Carver; Laura England; April Boyd; Lakeridge
Counselling & Consulting Services; Kara Morris

Psychologists: Stephanie Tompkins; Marie-Pierre Fontaine-Paquette; Adam Heenan; Allyson Smith; Susana
Irene Ratowiecki; Danielle Madeleine Leduc; Laura A. Nichols; Iriny Youssef; Tracy Thomson Counselling &
Psychotherapy; Rachel L. Brown

Psychiatrists: Dr. Radka Lenz; Dr. Sandhaya Norris; Dr. Jasmine Gandhi; Dr. Valérie Giroux

Individual, Couple and Family Therapists/Counsellors: Judy Kiar; Signy Fridriksson; Laurie-Anne Muldoon; Pam

Green; Sogol Kafi; Nathalie Dickinson; Jim Weiler; Mahsan Maz; Anna Earle Green; Terri Biggs; Jennifer
Gaudreau; Cintia Garcia Block; Olga Salgado-Lacroix; Heidi Piotrowski

Ottawa Public Health: Healthy Babies, Healthy Children Program (Home Visiting Program), Parenting in
Ottawa Drop-Ins

Canadian Mothercraft of Ottawa: Postpartum Support Group, Birth and Parent Companion Program



* Family Services Ottawa: Assessment, Counselling Support Services (Individual, Family, Supporters), MOMS
Program (Therapy Support Group, Perinatal Support Drop-In), Walk-In Counselling Clinic,

* Jewish Family Services: The Counselling Group (Children, Individuals, Couples and Families), Walk-In
Counselling Clinic

¢ Immigrant Women Services Ottawa: Crisis Intervention and Short Term Counselling, Therapeutic Counselling,
Women Support Groups

e Ottawa Counselling and Psychotherapy Centre

e (Centre for Interpersonal Relationships

* Kanata Psychology and Counselling Centre

* Hospitals:

o CHEO: Assessment, Crisis Support, Counselling Services (Individual, Family)

o The Ottawa Hospital: Assessment, Crisis Support, Individual Counselling , Perinatal Mental Health
Program

o Hopital Montfort: Assessment, Crisis Support, Individual Counselling, Mental Health Clinic, Postpartum
Group Therapy

o Royal Ottawa Hospital: Assessment, Individual Counselling, The Joys and Challenges of Mothering

e Community Health Centres (CHC) and Community Resource Centres (CRC):

o Carlington CHC: Counselling (Individual, Couples, Families, Group), Crisis Counselling & Support,
Mindfulness Based Stress Reduction Program, Mindfulness Movement & Relaxation Drop-in, Stress and
Wellness Group for Women, Wednesday Women Drop-in

o Centretown CHC: Assessment, Overcoming Depression, Coping With Stress, Counselling Services
(Individual and Couple)

o Eastern Ottawa CRC: Counselling Services, Crisis Intervention and Support

o Lowertown CRC: Assessment, Crisis Support, Counselling Services (Individual, Family), Support/Activity
Group

o Nepean, Rideau and Osgoode CRC: Assessment, Counselling Services

Orleans-Cumberland CRC: Counselling Services (Individual and Family), Crisis Intervention (Short Term
Counselling)

Pinecrest-Queensway CHC: Mental Health Case Management

Rideau-Rockcliffe CRC: Counselling Services (Individual, Family), Crisis Support

Sandy Hill CHC: Coping With Anxiety, Counselling Services (Individual, Family), Crisis Support

Somerset West CHC: Counselling Services (Individual, Short-Term), Walk-In Counselling Clinic, Women's
Counselling, Wellness Workshops

o South-East Ottawa CHC: Counselling Support (Individual, Couple and Family), Crisis Support, AcuDestress,
Walk-In Counselling

o Vanier Community Service Centre: Counselling Services (Individual, Family)

o Wabano Centre for Aboriginal Health: Individual and Group Counselling Sessions, Educational and
Cultural Workshops, Post Natal Support Group

o Western Ottawa CRC: Short-term Counselling (Individual, Family), Crisis Walk-in and Phone Support

* Family Health Teams (FHT):

Akausivik Inuit FHT: Psychotherapy, Counselling

Bruyeére Academic FHT: Mental Health Team

Connextion FHT: Stress Management Workshop

Eastern Ottawa FHT: Mental Health: Wellness Recovery Action Plan (WRAP)

Montfort Academic FHT: Mental Health Program: Evaluation, Psychotherapy, Navigation of Community

Resources

Greenbelt FHT: Mental Health: Pediatric Mental Health Program, Adult Mental Health Program

o Ottawa Hospital FHT: Mental Health and Counselling: Individual Therapy or Counselling, Group Therapy,
Treatment and Recommendations, Social Work Services

o University of Ottawa FHT: Mental Health Counselling, Psychiatry, Mood Disorder Centre of Ottawa

O

O O O O

O O O O O

o
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o Westend Family Care Clinic FHT: Mindful Self-Compassion Course
Youville Centre: Intensive Treatment Support Program, Parent-Child Attachment Counselling, Infant Mental
Health Promotion
St. Mary’s Home - Young Parent Outreach Centre: Counselling, Attachment Counselling
Bethany Hope Centre: Individual Counselling Support, Attachment Counselling
Catholic Family Services Ottawa: Counselling Services
Birthright of Ottawa: Referral to Professional Counselling
Eastern Ontario Counselling Services
St. Joe’s Women'’s Centre: Supportive Counselling
CMHA Ottawa: Assessment, Individual Counselling Services
Centre Psychosocial: Assessment, Crisis Support, Counselling (Individual, Family), Support/Activity Group
Pathways Psychosocial and Counselling Services
Parents’ Lifelines of Eastern Ontario: Confidential Telephone Helpline, Parent Support Groups
Young Adult Support — The Source
The Walk-In Counselling Clinic (8 locations)
Gesa Harmston (Certified Life Transitions Coach)
Ottawa Institute of Cognitive Behavioural Therapy
Ottawa Attachment Parenting Meetup
Mama Coach
Your Birth Coach
Parent Resource Centre
Hopewell (Eating Disorder Support Centre)
Youth Services Bureau of Ottawa: Youth Mental Health Walk-in Clinic

Websites, Phone and Online Supports
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Centre D’Aide: 819-595-9999

Distress Centre Ottawa: 613-238-3311

24 hour Mental health Crisis Line: 613-122-6914

Child, Youth and Family Crisis Line of Eastern Ontario: 613-260-2360 (Ottawa)
Capital Choice Counselling

icancanada.ca (Support for mothers healing from caesareans and planning VBAC)
Ottawa Mommy Club

PSI: Postpartum Support International

The Postpartum Stress Centre

Pacific Post Partum Support Society: 1-855-255-7999

Postpartum Progress

Women'’s College Hospital — Mother Matters Program (Toronto)
www.ementalhealth.ca

Best Start Health Nexus: Mental Health Resources

www.postpartumdads.org

www.dadsca.ca

Healthy Minds (App)

Youth Services Bureau of Ottawa: 24/7 Crisis Line and Crisis Chat Service: 613-260-2360 or 1-877-377-7775



